Complaint raised

LE'UEI 1 Channel fﬂr cﬂmplalnants .......................................................

v
Approach the concern . Call our toll free Reglster ? : Shiite
i Email Customer Care complaint with the
Manager/ Operational of customercare@veritasfin.in id BUmBCE of contact us link in the
Manager ' 1800-202-9155 okt

R

Not Satisfied

LEVE' 2 ChannEI fﬂl‘ Cﬂmpfainant ¢ ..........................................................................................................

Escalation to Nodal Officer

!

Name: Ms. Nisha Ramona U
Email: nodalofficer@veritasfin.in
Ph.No: 044 46610980

Address: Veritas Finance Limited
(formerly known as Veritas Finance Private Limited),
SKCL Triton Square, 6th Floor, Unit # C3 - C7,
Thiru Vi Ka Industrial Estate, Guindy, Chennai-600 032.

Not Satisfied

Level 3 Channel for complainant

Escalation to (PNO) Principal Nodal Officer

!

Name: Mr. Dheeraj Mohan
Email: principalnodalofficer@veritasfin.in

Ph No: 044 46610981

Address: Veritas Finance Limited
(formerly known as Veritas Finance Private Limited),
SKCL Triton Square, 6th Floor, Unit # C3 - C7,
Thiru Vi Ka Industrial Estate, Guindy, Chennai-600 032.

*

Not Satisfied

Level 4 Channel for complainant

Escalation to RBI Ombudsman

'

Ombudsman Toll free number-14448.
Ombudsman Address- Officer in Charge
Centralised Receipt and Processing Centre,
RBI, Chandigarh-160017

Time :




